techboost
Technology Workshops for
Small Businesses in Windsor-Essex

TechBoost, an initiative of Hackforge and
WindsorEssex Small Business Centre,
encourages knowledge sharing between
our region’s technology experts and small
businesses through a series of affordable
workshops that give you the knowledge
you need to know and the tools to keep
learning.
Who is TechBoost for?
TechBoost is a program designed for owners and employees of small businesses
who need help making their business more efficient and profitable using technology.
Upgrading or incorporating new technology is one of the fastest ways to stimulate
growth and make businesses more competitive.
TechBoost is designed to help business owners and employees who are familiar
with computers and some technology, but want to boost their knowledge and take
advantage of the newest products and offerings.
TechBoost is for you if:
•
•
•
•

You have or work for an existing business or a business just starting up
You are comfortable using computer programs and the Internet
You are curious and open to trying new things to help your business thrive
You are willing to invest your time in practicing new technology skills

Why did we create TechBoost?
With the generous financial support of a Prosperity Grant, provided by Libro Credit
Union, we created the TechBoost Program to address our mission and mandate here
at Hackforge. Hackforge is technology enthusiasts growing the tech capabilities of
our region by creating connections and learning together. The TechBoost Program
will improve the regional economic development knowledge and capacity of
residents, business and organizations by encouraging knowledge sharing between
our region’s technology experts and small businesses.

WORKSHOP LOCATIONS
Visit http://hackf.org/initiatives/techboost for a full list of workshop dates and locations
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Cycle 1 Windsor
April–June

Cycle 2 Lakeshore
May – July

Cycle 3 LaSalle
June – August
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Cycle 4 Leamington
July – September

Cycle 5 Amherstburg
August – October

Cycle 6 Kingsville

September – November

WORKSHOP TOPICS
UNDERSTANDING HARDWARE AND SOFTWARE SOLUTIONS

Do you need help understanding the available hardware and software solutions that
would improve your business processes? By the end of this workshop, you’ll have
a better understanding of the types of hardware and software solutions that small
businesses use to create, manage, and improve the way their businesses work.

CYBER SECURITY FOR SMALL BUSINESS

According to Canada’s Department of Public Safety and Emergency Preparedness,
“As a small or medium business, it’s easy to think that you are too small to warrant the
attention of cyber criminals. In fact, cyber criminals are now actively targeting smaller
businesses because they believe their computers are vulnerable.” After this workshop,
you’ll come away with some steps you can take to make your business more secure.

ACCOUNTING IN THE CLOUD

Cloud-based financial software allows you to access your system anywhere and on
any device with an easy-to-use interface. The new tools offered by some of these
solutions can automate tasks and save you time and money. This workshop covers
what online accounting software options are available, what the costs are and what
benefits implementation can have on your business.

OFFICE AUTOMATION WITH GOOGLE APPS

Cloud-based tools like Google Apps offer flexibility, security, automatic updates,
increased collaboration, and lowered capital expenditures. By the end of this workshop,
you’ll have a better understanding of what G-Suite is, what tools and products are
available and ways you can utilize the best ones to automate and enhance your
business processes.

BUILDING SIMPLE, EFFECTIVE WEBSITES

Every business needs an online presence, especially a website. Even if you don’t sell
products online, most consumers find services or products by researching first online.
A website doesn’t need to be complicated to be effective. This workshop will help you
to determine what you want a website to do for your business. It will also explore the
options to build it yourself with Wordpress or to engage professionals.

CONTENT MARKETING & CLIENT PROSPECTING 101

A lot of times, your social media is the first main point of contact with your potential
customers and clients. With social media, you have endless opportunities to catch
the attention of your target market. In this workshop, participants will gain a series of
content ideas for their own social media marketing, the tools to create this content
and a clear plan on how to utilize Facebook, LinkedIn and Alignable to grow their
business and clientele.

MAKING INSTAGRAM WORK FOR YOUR BUSINESS

According to Instagram Business, there are over 25 million business profiles on
Instagram worldwide. Are you one of them? In this workshop, we’ll cover setting goals
for your business on Instagram, how to develop the tone, theme and style of your
posts and stories, how to start building your follower base, what algorithms mean for
your business and more.

EMAIL MARKETING WITH MAILCHIMP

Do you need an easy way to communicate news, updates and information about your
products or services to your customers? Do you need to send emails to each new
customer but want that process to be automated? Email is almost 40 times more
effective than Facebook and Twitter combined in helping your business acquire new
customers. In this workshop, you’ll understand how Mailchimp works, what the best
practices are and be on your way to building your own subscriber base and email
campaigns.

UP AND RUNNING WITH SHOPIFY

Small businesses simply can’t rely on their local communities alone to support or grow
their businesses. If you’re selling products, you need to be online. Good news is, tools
like Shopify make it easy and fun too! By the end of this workshop, you’ll have your
Shopify account set up and know how to choose a theme, customize your theme, add
products and manage shipping.

ERP: THE SWISS ARMY KNIFE OF BUSINESS

This workshop is for owners or employees of small businesses who want to control the
growth of their business and are curious about ERP (Enterprise Resource Planning) and
how it can be implemented for small business. By the end of this workshop, you’ll have
a greater understanding of what an ERP system is, what low-cost or no-cost options
are available for small business and what your next steps are.

Some questions you might have…
I’m interested in TechBoost but I’m not sure if I’m right person to attend?
TechBoost is open to anyone who owns or works for a small business that wants to
boost their skills in technology. We also welcome artists, students, and freelancers. If
you’ve heard about the program and you are interested in taking a workshop, please
do! All of our instructors are available to answer any and all questions you might have.
What can I expect from a TechBoost workshop?
When you attend a TechBoost workshop, expect to be taught new knowledge and
skills alongside 5-20 other participants at differing skill levels. Our instructors will
present information through slide presentations and demonstrations and may ask the
group to participate in group or individual activities or exercises. The workshop will
be a casual environment where questions and collaboration is encouraged. You’ll also
have the opportunity to share your feedback on the quality of the workshop so we can
make improvements to the program.
What’s the level of commitment required?
There is no commitment required! You can take as few or as many workshops as you
like.
What do I need to bring?
While not absolutely required, we recommend bringing a laptop computer or tablet,
a charger cord and a notepad and pen for taking notes to make the most of your
learning experience. We will provide the internet connection for you. Please check our
Eventbrite listings for specific materials required for each workshop.
How much does it cost?
TechBoost workshops cost $20 each. We also have discounts available if you are
interested in registering for more than 2 workshops. Register for three workshops
and get $10 off, register for five workshops and get $20 off, or register for all ten
workshops and save $50! We also have some discount codes available for Libro Credit
Union staff and owners and for arts, culture and heritage workers. Please contact us
for more information.
I might want to send an employee to a workshop in my place. Is my registration
transferable?
Yes, your registration is transferable.
Please send us an email at rebecca@hackf.org to indicate who will be attending in
your place and we’ll take care of the rest.
I can’t attend a workshop I registered for. Do you issue refunds?
Yes, we issue refunds. We can also transfer your registration to another workshop of
your choice. Please send us an email at rebecca@hackf.org to request a refund or
transfer.
Any additional questions we didn’t answer here? Email us at rebecca@hackf.org.

ABOUT HACKFORGE
Hackforge is technology enthusiasts growing the tech capabilities of our region by creating connections
and learning together. Located in the heart of downtown Windsor, Hackforge serves as a communitydriven workshop space, coworking area, and event location. Our events vary from hands-on workshops
to professional networking to technical talks. In the community, we advocate for technology in education,
professional development, and policy making.

ABOUT SMALL BUSINESS CENTRE
Since starting up in 1992, the Small Business Centre (SBC) has provided thousands of entrepreneurs
with the training and support necessary to start and grow successful businesses. SBC is a one-stop
source – providing guidance and professional advice from concept, through start-up and early growth
stages of business.
SBC operates as a department of the WindsorEssex Economic Development Corporation in partnership
with the Ontario Ministry of Economic Development and Growth. Belonging to a network of offices that
serve Ontario’s small business community, SBC is your local source for small business support services.
SBC offers two locations in Windsor and a satellite office in Essex.
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